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CareWatch® is an internet-based 
resource that helps improve 
resident assessment data 
accuracy and enhance care plans. 
Using the MDS, it highlights 
trends within the facility and for 
each individual resident.� >>>



CareWatch® features a unique series of clinical Watch Pages that assists staff with every aspect of the  
RAI process to: improve MDS data consistency, conduct more thorough assessments, monitor quality,  
and support continuous improvement plans. This dynamic process prepares facilities for survey, helps  
obtain correct reimbursement, lowers cost, and enhances resident quality of life.

>>>

eHDS Logic Flags
Ensure MDS integrity and accuracy through a series  
of logic checks that calls out inconsistencies in your  
assessments BEFORE you submit them to CMS.  
This gives you the chance to make corrections to  
the assessments if necessary or justify with docu- 
mentation as appropriate.

Transmission Watch 
Transmit assessments directly to CMS via CareWatch.  
Receive your feedback reports, validation reports,  
and CASPER reports all in one place. Always know 
where your assessments are in the CMS submission 
process with the MDS Transmission Watch page.  
(see below)

Quality Measures
Track, trend, and monitor QMs through a series of reports  
and charts designed to identify where your facility stands  
in relation to state norms and other eHDS customers.  
Benchmark against other CareWatch facilities. Use SPC  
charts to determine whether quality issues result from data 
outliers, problematic facility processes, or QM inconsistency 
and unpredictability to focus staff and solutions on the correct 

issue. (see above)

Monitor Acute Care Readmissions
Maintain your status as a provider of choice. Track rate of  
re-entries, review admissions and discharge assessments, 
review length of stay between admissions and discharges, 
identify residents at risk, and monitor diagnosis trends.

Clinical Watch Pages
Strengthen care planning and enhance resident care through 
watch pages such as ADL Watch, Weight Watch, and  
Restorative Watch which monitor and track resident status  
as “Improved” or “Deteriorated” so that you can identify 
needed interventions.

All data used in these screenshots is fictional.



Monitoring 
Trends

State Watch Pages
Actively manage Medicaid payment, increase services  
to your residents, and ensure appropriate reimbursement 
for your facility. eHealth Data Solutions works with various 
state alliances, individual facilities, and other organizations 
to customize state specific Medicaid watch pages. 

Survey Preparation
Manage your 802 and 672 reports online using the most 
current assessment data in the system. As MDS assess-
ments are submitted to CareWatch, the data is pulled  
into the reports for the date range you select. This allows 
you to maintain your reports and a history of any changes 
you made so that you are always survey ready.

Enterprise Reporting
Follow your organization’s progress with corporate reports 
that allow you to track use of CareWatch, review most 
common flags triggered, monitor benchmarks against other 
CareWatch facilities, compare QMs, and review the timeli-
ness of MDS assessments and transmissions.

RUG Potential
Proactively manage your reimbursement for services  
provided and ensure optimal care for your residents by  
looking at your RUG groups before assessment trans- 
mission and planning ahead for the next MDS. This tool  
lets you see who may benefit by additional programs  
based on the assessment and helps make sure that you  
are properly reimbursed for all of the services and care  
you provided. (see below)
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eHealth Data Solutions
eHealth Data Solutions is committed to providing innovative 
web-based tools for information and data management  
that improve the quality of long-term care. Our solutions – 
CareWatch,® RiskWatch® and UBWatch™ – support 
evidence-based decision processes that increase productivity, 
reduce risk, and improve quality through cost effective, 
resident-centered care and services.

Our solutions provide leaders with opportunities for critical 
thinking, which leads to informed action. Informed action 
produces better results.

	  	 features a series of clinical Watch  
Pages that helps staff track trends, monitor quality 
efforts, target reimbursement, maximize MDS  
accuracy and improve survey performance.

		  focuses on the adverse event process of 
investigation, response, and review to provide insight 
into root cause, reduce risk, decrease liability, lower 
insurance premiums, and improve resident care. 

		  detects and reveals unintended billing 
patterns that can lead to suspended claims, CMS 
audits, government demand for repayments, False 
Claim Act issues, under/over billing, and other missed 
opportunities that may result in lower revenue.

Unparalleled Training and Support
Working together with your organization, eHDS will create 
and develop an implementation and training program based 
on the needs of your company. Trainings may include 
webinars (online sessions), onsite training, or a combination 
of the two. Your personal eHDS education representative 
and live help desk will also be available to you for continued 
assistance, including email and telephone support.

>>>

BETTER 
CARE

eHDS products are HIPAA compliant and provide disclosure accounting.

>>>


